
Thank	you	for	thinking	of	me	as	a	speaker	for	your	conference.	I’m	Neryl	East,	and	I’d	love	the	
opportunity	to	work	with	you	and	your	team.	
		
I	work	with	leaders	and	teams	who	want	to	stand	out,	accelerate	success	and	avoid	reputa>on	
disasters.	
		
I	spent	many	years	working	with	organiza>ons	that	were	in	the	headlines	for	all	the	wrong	
reasons.	They	were	crippled	by	nega>ve	issues	and	called	me	in	to	help	them	(which	is	like	calling	
the	paramedics	when	it’s	too	late).	
		
These	days,	I	help	build	great	reputa>ons	from	the	inside	out;	through	developing	clarity	of	
purpose,	consistency	of	communica>on	and	credibility	of	everyone	in	the	business	or	team.		
		
By	speaking	at	your	conference,	I’ll	inspire	and	mo>vate	par>cipants	to	think	differently	about	
their	role	–	regardless	of	what’s	in	their	job	descrip>on.	They’ll	come	away	with	specific	tools	they	
can	put	into	prac>ce	straight	away,	developing	“reputa>on	capital”	in	themselves	and	their	
organiza>on.	
		
As	an	experienced	educator	I	don’t	just	offer	“froth	and	bubble”	that	dissolves	as	soon	as	the	
conference	is	over.	I	provide	a	plaMorm	for	posi>ve	change	–	and	some	laughs	along	the	way	to	
keep	everyone	engaged.	
		
Please	book	me	for	your	event,	and	take	an	important	step	in	making	your	business	a	stand-out.		
		
		
	
	
Neryl	
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Dr	Neryl	East	is	an	authority	on	communica>on	and	credibility	-		and	how	you	and	your	team	can	
stand	out	for	the	right	reasons.	
		
Quick	facts	about	Neryl:	
•  More	than	30	years	experience	as	a	professional	communicator,	including	many	years	as	a	

journalist	in	television,	radio	and	print;	
•  One	of	very	few	people	in	Australia	with	a	PhD	in	Journalism	and	winner	of	na>onal	journalism	

awards;	
•  More	than	a	decade	managing	issues	in	the	rough-and	tumble	of	local	and	state	government,	

including	the	fall-out	from	one	of	Australia’s	biggest	corrup>on	scandals;	
•  Highly	skilled	and	experienced	educator	and	trainer	with	academic	qualifica>ons;	
•  Award-winning	speaker	who	engages,	entertains	and	brings	about	mind	shi\;	
•  Published	author	on	communica>on	and	change;	
•  Sought-a\er	adviser	to	business,	government	and	not-for-profit	leaders.	
•  Weaves	compelling	and	humorous	stories	into	powerful	messages	that	transform.	
		
		
Neryl	is	the	author	of:	
•  Named	and	Shamed:	Rod	Oxley’s	Inside	Story	of	the	Wollongong	Corrup=on	Scandal	
•  Internal	Communica=on	for	Complex	Organiza=ons	
•  Managing	an	Effec=ve	Change	Strategy	
•  The	Headline	Edge	
	



3	

In	our	reputa>on-driven	world,	people	
form	an	opinion	about	you	and	your	
organiza>on	based	on	what	they’ve	
heard	from	others	–	mostly	through	
social	media.	The	most	reputable	
thrive,	while	the	rest	risk	fading	away.	
		
It’s	the	deep	impact	those	social	media	
sites	have	on	the	core	of	our	business	
that’s	crea>ng	a	significant	shi\.	
	
Research*	shows	“regular	employees”	
now	have	a	major	influence	when	
talking	to	others	about	your	
organiza>on	–	while	the	credibility	
factor	of	the	CEO	or	leadership	team	
has	gone	down!	
	
	

Everyone	in	a	team	or	business	is	
now	a	potent	reputa>on	weapon,	
with	a	profound	effect	on	others’	
percep>ons,	and	what	they	say	to	
their	networks	about	you.		
		
To	survive	in	this	economy,	you	
can’t	just	say	your	business	is	
great.	You	need	to	be	great,	and	
be	known	for	being	great.	
		
*Edelman	Trust	Barometer	annual	survey	
results	
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Book	Neryl	for	your	conference	or	event	
"An	amazing	speaker	who	imparts	very	valuable	knowledge!”	

As	an	entertaining,	engaging	and	inspira>onal	speaker,	Neryl	will	have	your	audience	members	
raving	with	praise	about	your	conference.	Her	session	will	run	like	clockwork,	leaving	you	>me	
for	everything	else	you	need	to	worry	about.		Book	Neryl	for	these	presenta>ons,	or	arrange	a	
customised	keynote.	Either	way,	she'll	make	sure	it	works	in	beau>fully	with	your	event	theme.		
		
Ignite	your	influence	
Have	you	ever	looked	at	someone	and	thought:	“wow,	they’ve	really	got	it	worked	out!”?	Some	
people	have	that	x	factor	–	they’re	the	ones	who	get	the	wonderful	opportuni>es	and	
promo>ons,	and	others	are	naturally	drawn	to	them.	
Most	of	us	–	regardless	of	our	role	-	would	like	to	feel	more	confident	and	inspired	at	work.	Not	
only	will	we	be	happier	and	more	successful,	we’ll	make	a	real	difference	in	our	organiza>on.	
To	stand	out	in	today’s	reputa>on-driven	environment,	we	need	to	be	champion	influencers.	
That	involves	communica>ng	with	presence	and	credibility,	while	being	able	to	connect	
instantly	with	people.	
From	television	to	the	Olympics	and	near-tragedy	to	ova>on,	Neryl	takes	you	through	powerful	
stories	that	will	ignite	the	influen>al	communicator	within	you.	
	
What	you’ll	take	away:	
•  Sure-fire	ways	to	get	your	message	across,	every	>me	
•  Strategies	to	radiate	confidence	and	presence	(even	when	you’re	not	feeling	it!)	
•  How	to	become	your	own	“reputa>on	ambassador”	
•  Kicking	goals	that	win	business	and	earn	promo>on		
	
Perfect	for:	Anyone	who	want		
to	increase	their	influence	and	
success;	businesses	and		
organiza>ons	that	want	inspired		
and	confident	staff.	
	
Group	size:	Unlimited	
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Stand	out!	(for	the	right	reasons)	
	Do	you	worry	your	business	could	be	exposed	to	nega>ve	comments	on	social	media	because	of	
disgruntled	customers	or	poor	communica>on?	Do	your	staff	have	all	the	skills	they	need	to	make	
sure	that	doesn’t	happen?	And	if	it	does…what	then?	
It's	no	secret	-	people	judge	your	business	or	organiza>on	based	on	their	first	impression.	It’s	
always	been	that	way,	but	the	difference	now	is	they're	likely	to	form	that	view	because	of	a	
comment	made	by	someone	in	their	social	media	network.	One	nega>ve	issue	can	go	global	in	a	
heartbeat.	
On	top	of	that,	‘regular	employees’	are	now	perceived	as	a	highly	credible	source	of	informa>on	
about	a	business,	while	the	credibility	of	the	boss	has	taken	a	nose	dive.	Everyone	in	your	business	
has	a	new	and	cri>cal	role	to	play;	whether	they	know	it	or	not,	they’re	your	secret	reputa>on	
weapon.	
We	used	to	think	we	could	create	a	good	reputa>on	through	marke>ng	or	“spin”.	Those	days	are	
gone.	Now,	to	truly		stand	out,	we	need	to	build	"reputa>on	capital"	from	the	inside	out.	
Neryl	draws	on	stories	from	her	media	career	in	this	entertaining	and	inspiring	presenta>on	that	
changes	how	employees	see	themselves	in	the	business	–	regardless	of	their	role.	
		
What	you’ll	take	away:	
Four	killer	strategies	to	build	reputa>on	capital	in	your	business	or	organiza>on	
Why	'spin'	is	dead,	and	what	you	now	need	to	succeed	
The	high	price	of	neglec>ng	your	reputa>onal	health	
Why	your	survival	depends	on	having	a	stand-out	culture	
	
	Perfect	for:	Managers,	team	leaders	and	employees	at	any	level	in	a	business	or	organiza>on.	
	
Group	size:	Unlimited	
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Leadership	in	the	spotlight	
These	days,	the	whole	world	is	one	giant	media	outlet.	Your	performance	is	being	watched	and	
judged	by	a	global	audience,	and	any	boo-boo	has	the	poten>al	to	spark	a	social	media	frenzy.	
Leaders	must	adapt	to	this	shi\ing	environment	–	even	if	they	didn’t	begin	their	career	in	the	
digital	age.	
Just	what	does	it	take	to	be	a	leader	in	this	some>mes	blinding	spotlight?	You	need	to	be	an	
astute,	credible	and	strategic	communicator,	able	to	persuade	and	influence	while	remaining	
authen>c	–	and	always	respec>ng	the	cri>cal	contribu>on	of	your	team.	
Neryl	has	advised,	coached	and	mentored	leaders	in	government,	business	and	the	not-for-
profit	sector	to	have	credibility,	confidence	and	influence	in	all	their	interac>ons.	She	brings	
that	experience	–	and	her	own	track	record	in	the	media	spotlight	–	to	this	vibrant	
presenta>on.	
	
What	you’ll	take	away:	
•  How	to	communicate	like	a	dynamo	in	the	media	and	social	media	
•  The	secrets	that	will	save	you	in	any	high-stakes	communica>on	situa>on	
•  How	to	stand	up	with	confidence	in	front	of	any	audience	
	
Perfect	for:	Leadership	teams,	emerging	leaders	
	
Group	size:	recommended	up	to	40	(but	more	isn't	a	problem!)	

	
Neryl	also	offers	specific	presenta>ons	for	
government,	business	and	not-for-profits:	
•  Local	Government	in	the	Reputa>on	

Economy	
•  Government	in	the	Reputa>on	Economy	
•  Doing	great	business	in	the	Reputa>on	

Economy	
•  A	survival	guide	for	non-profits	in	the	

Reputa>on	Economy	
	
She	tailors	her	presenta>on	to	your	
specific	conference	needs,	focusing	on	the	
concerns	and	challenges	most	relevant	to	
you	and	your	audience.	
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“Neryl	is	electric,	her	story,	ideas,	lessons	are	inspiring	
and	you	walk	away	with	addi>onal	knowledge	and	
inspired	to	reflect	on	your	own	prac>ce.	She	is	a	'must	
see'	speaker…she	lights	up	the	room.”	-	Deb	Ganderton	
Government	CommunicaGons	Australia	
		
“You	certainly	delivered	the	goods,	and	the	very	
posi>ve	feedback	from	par>cipants	at	our	event	was	a	
great	result.”	-	Julian	Kenny,	Public	RelaGons	InsGtute	
of	Australia	
		
"Neryl	is	an	energe>c	and	expressive	speaker	with	a	
deep	knowledge	in	her	area	of	exper>se.	I	would	highly	
recommend	Neryl."	-	Suzy	Jacobs,	Founder,	SHE	
Business	
	
"Thank	you	for	your	excellent	presenta>on.	It	was	
relevant,	up-to-date	and	fised	the	audience	needs.	You	
delivered	an	important	message	but	with	amusing	
anecdotes	that	held	the	audience’s	asen>on."	-	Stuart	
Douglas,	Society	of	Local	Government	Managers	NZ	
	
“Delegates	found	your	session	extremely	valuable	and	
gained	much	from	your	knowledge	and	experience.”	-	
Ian	Steigrad,	Managing	Director,	The	Australian	Event	
Symposium	
	
“Neryl	is	an	amazing	speaker	and	imparts	very	valuable	
knowledge.”	-	Monique	Field,	Business	in	Heels	
	
"One	cannot	help	but	be	inspired	by	Neryl,	who	
seamlessly	mixes	her	considerable	skills	and	experience	
into	an	engaging	and	highly-mo>va>ng	presenta>on."	-	
Craig	Clarke,	City	of	Marion,	South	Australia.	
	
	

“We’ve	had	lots	of	great	feedback	from	staff	who	
par>cipated.	We’ve	even	already	started	
implemen>ng	some	of	the	>ps	you	provided."	-	
Mieka	Symes,	Mildura	Rural	City	Council	
	
“Neryl	is	a	very	passionate,	innova>ve	and	
experienced	speaker	and	is	always	received	
posi>vely	by	our	audience.	She	is	engaging	and	
encourages	interac>on	with	the	delegates.	She	is	a	
fantas>c	speaker	to	work	with;	she	is	very	proac>ve	
with	her	session	details	and	is	punctual	on	sending	
all	details	on	a	>mely	manner.”-	Steven	Oesterreich	
Managing	Director	Asia-Pacific	Ark	Group	Australia	
Pty	Ltd	
		
“One	of	the	most	thought-provoking	presenters	I	
have	heard	for	quite	a	while!”	-	Jenny	Hirst,	
Illawarra	Business	Chamber	
		
“Neryl	has	incomparable	experience	in	the	world	of	
journalism,	media	rela>ons	and	training.	-	Michael	
Willis,	General	Manager	–	Shellharbour	City	Council	
		
"We	appreciated	the	work	Neryl	undertook	in	
presen>ng	thorough	content	tailored	specifically	to	
our	needs."	-	Georgina	Inwood,	Manager	Corporate	
Strategy,	City	of	Canada	Bay	
		
“Everything	I	learned	I	will	be	able	to	implement	into	
my	everyday	work.”	-		
ParGcipant,	PRIA	breakfast	seminar		
		

Neryl	also	offers	one-day	master	classes	to	develop	superior	communica>on	skills	in	your	organiza>on’s	number	
one	reputa>on	ambassadors	–	your	staff!	
		
•  Write	to	influence	
•  How	to	get	great	media	coverage	
•  Advanced	media	interview	skills	
•  Presenta>ons	that	pack	a	punch	
•  Communica>on	that	works	

Visit	www.neryleast.com	to	find	out	more	about	
these	programs.		
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Keynote	presenta>on	(up	to	90	minutes)		
Keynote	plus	half	day	workshop			
One-day	workshop	(6	–	30	delegates)	
Half-day	workshop	(four	hours,	6-30	delegates)			
		
Amounts	shown	are	GST	exclusive	and	do	not	include	travel	or	expenses.	Your	investment	
includes:	preparatory	phone	mee>ng,	wri>ng	of	promo>onal	copy,	ar>cles,	blogs,	tweets,	
promo>onal	video,	workbook	for	workshop	par>cipants.		

$5000	
$7500	
$5600	
$3200	


