
THE KEYS TO FIRING UP 
YOUR TEAM

How to unleash the power of your staff 
as reputation ambassadors for 
your business

The Keys to Firing Up Your Team is perfect for leaders and team 
members who want to improve the way they communicate with each 
other so they can build a stand-out organisation. This presentation 
can be tailored to any length between 30 and 120 minutes.

In our reputation-driven world, people are making snap judgements 
about your business based on what others (even strangers) tell them. 
Often, those third-party comments carry more weight than anything 
the organisation actually does. 

On top of that, research shows your staff have more credibility than 
the CEO when they talk about your organisation. The question is, do 
you know what they’re saying? 

Everyone in your team has a new and pivotal role to play, regardless 
of their position. Whether they know it or not, they’re your 
organisation’s secret reputation weapon.

This presentation shifts thinking as leaders and team members gain 
a new perspective on the critical importance of clear communication 
within your business - and how to use your communication channels 
for maximum impact.

Be heard. Stand out. Command Influence.

   

Specific audience takeaways:

What it really takes to build trust between leaders and teams

How to be so clear with your message your team gets it the 
first time

The keys to engaging employees so they step into their power as 
reputation ambassadors

What participants say 
about Neryl’s presentations:

“Her passion, energy, immense knowledge 
and easy style has made her a favourite.”
- Caryn Morgan, Conference and 
Event Organiser

“Neryl is no doubt the best speaker I have 
ever heard.”
- Somerset College, Gold Coast

“Very motivating, inspiring, funny and full 
of fabulous advice.”
- Jane Holdsworth, Australian Local 
Government Women’s Association 
conference

“A fantastic presentation.”
- Peta Moore, Professional Conference 
Organisers Association Inc.

Neryl is a Certified Speaking Professional 
(CSP), a designation awarded to only 
a small percentage of outstanding 
speakers globally.

As a TV and radio journalist she 
interviewed everyone from Prime 
Ministers and celebrities to disaster 
survivors, and her role as an Olympic 
announcer saw her fronting the 
microphone to crowds of 20,000.

Neryl spent more than a decade 
managing issues in the volatile world of 
local and state government, including the 
fall-out from one of Australia’s biggest 
corruption scandals. She has a PhD 
in Journalism and is the author of five 
books including an Amazon best-seller 
on communication and media.
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